ERGRAGE T EHEFIFHE THEIRP

Ry

— ~ AR LA SRS A AT AR - L H AR - iRz YIRS
ISR ~ thIOEE ~ PUCURBERAL ~ hIOORE (TP ISOREELL 500
FofR) ~ hoSCRRSEER (BLS ERER) ~ AL ~ 528 ~ 25 ORIk -

o A A4 R/NERSHARGETT 0 AR 12 0 BfEETAR 10 BT E A ER
T R Wo(P) » BT a5 Times New Roman > 17iE A BR1TRAEE - BLRTEREEEE
0.5 %1 » &A% 2.5 N2 FREE 2.5 ANy 220 o

= RESGHSCGEE C EARIE > IE - BIERMEELL T — ) FRER -
AETER N S
— YR
FoWHM 1635 Ew 3¢
— ERGRBWE) LFE ME BRRLS

(—) ERFRE Wo(P) 127 MR FREETRES
LERGRE Wo(P) 12754k % AP EGIURERRG
(1) ERGRE Wo(P) 127578k FEE PRGN &G

3. Times New Roman 16 4k #fHf& E+

3.1 Times New Roman 14 4% g BHWEAEH
3.1.1 Times New Roman 12 =&k FEHEE XA IREFHB



5~ W

~ fit i DL P OSCEEE SRS B 2 dmi— AR R 2 R E R R LT

AR EE T o B BB SN (Open Format) 4l - [EZRHE5705
HEL -

CRAGLL AR ) (BERREAARE AN - RASHEGRDLARIRIHAN 1 1/2 pt 8 1

pt &H5C -
=~ HE - FAE (WFRFZFFR) R EERHEE > SBENE - R T -
11/2 pt
i - l
#F1 AHEREEESE
4 Cronbach’s a
TSR 1pt 0.873
BE¥ I EREmH l 0.881
PRASHEH 0.780
FEFEfEE 0.789
AR ¥ B 0.841
PR 0.695

¥ : Cronbach’s o 51+ (F24F 10 ~ 527/5)

—_— N

B2 grile

FSCRRE [ FRE © XS HSORR > 5524 () B2 > () TEEISURIER R
TCEEAG ESURMAERILIEE > 55 "B S - D - A BB () ¢ ESTRR
AfEE L B KEIH R A-BELC () - FHRKEIHR AT () -

Hif -

(—) FKREARIREE (2007) f5HAE TIFEREEIRBSHA P -

() BERI ~ RSl R R (1996) (fERUZHRS TR Baea THVARSURZ (&
(2) FEEFEA (2002) {5 HHAEAEE A - A NEEERE: -

» BOCRRG [AE N SRS TRISORET - 5500 () Rz > () TEEBsOEiEE &

JCAEAR > 41 (Oster, 1994) » SUREFAERT - FEAETAFESRA - 40 Penrose (1959) 5 5
SRR /R » 55 and AR - (140 Aand B (4E1%) s 5 SCBVA = HrfEE AL
B—R5IM % - A B and C () - H_LEIHA - Aetal. (FFAX) -



i -

(—) Hambrick and Finkelstein (1987) identified three basic sources...

(=) Gupta, Kaul, and Wittnik (1996) demonstrated how...

(=) Jones et al. (2007) argued that procedural switching costs that derive...
(P) Forbes and Rigobon (2001) $2H T IEfGA%E S5 3 -

(71) Bekaert et al. (2005) #53RAE ni BRI HEIAR] -

» 5| AR EIRG B & oS SO MR B TR SR AL

FI TSR ) A o B0 (A B Q) ESUIMA S ABE AL EZ (EERE > S—
KGR - (A~B~Co H0) - BAEGIHR - (AFEA H) -

HP -

(—) HFEMER AR TEMEI R (FE ~ 5% > 2006)--

(5) BRELCL MRV B IE (2506 ~ = H 2~ MR > 2006)---

() HRkeRE Ot - BEEREENTE OEMNFA - 2002)---

* 5| ARSI A R B & TS5 SO Z VB B TR AU > SO A LR - 35

FI Tand ; #&E o B0 ¢ (Aand B, £X)  ESUIA = A= ALLEZ(FER > 55—
KEIHR (A B and C, FX) - BRS¢ (Aetal., F(X) -

i -
(—) needed in a volatile environment (Child and Faulkner, 1998)...
(=) productivity in a setting of cross-cultural alliances (Chen, Choi, and Chi, 2002)...

(=) important goal of all business activities (Anderson et al., 1994)...

» B Pl B R Z R PP SRl - s E LOREEER - Bl - FEDTA

g (Common Method Variance, CMV) -

» TESINAIRIRG A 2 SO - A FEVEE ZEmE 2098 ¢ & - fEIINERA

LSO ~ FSOURNE G - ARIEE ZREE A5, EiE - HEE
FAFERZP OO ES: - W5 SO ER, Bl -

i -
(—) EREREHE R AR (B2 0 1947 ¢ SOEE] - 1988 ¢ Egayilé - 1992)--

() to confident cooperation (Hennart, 1988; Parkhe, 1993; Williamson, 1999)...



(=) ‘B EH> Parasuraman, Zeithaml and Berry (1985, 1988, 1992)...

(M) &K 2 Z44E=  (Wolfinbarger and Gilly, 2001; 5E$R % - &5 5% > 2008) ---
iL ~ M3
s FCRE M Z EE > 55T Word SERIFE =0 PRI BB IR E R HE - (F
& 10) -
il -

BRI ARG T ER AR - SR ESGTERE A - R THHE
e RN - TR ABRSHSRGH A s - HEHEE M E R K - HEE I E
R P E AU S 0 » SEFEEENES ...

EI

Therefore, in light of recent court rulings, performance appraisals should meet the
following legal guidelines.®

° LA S R
° For a review of performance appraisal court cases, see Martin, D. C., Bartol, K. M., 1991, The Legal
Ramifications of Performance Appraisal: An Update, Employee Relations, 17: 257-286.
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